Determinants of personal bankruptcy in Malaysia / Sharifah Heryati Syed Nor by Syed Nor, Sharifah Heryati
UNIVERSITI TEKNOLOGI MARA 
DETERMINANTS OF PERSONAL 
BANKRUPTCY IN MALAYSIA 
SHARIFAH HERYATI BINTI SYED NOR 
Thesis submitted in fulfillment 
of the requirements for the degree of 
Doctor of Philosophy 
(Business Management) 
Faculty of Business Management 
November 2018 
CONFIRMATION BY PANEL OF EXAMINERS 
I certify that a Panel of Examiners has met on 13 September 2018 to conduct the 
final examination of Sharifah Heryati binti Syed Nor in her Doctor of Philosophy 
thesis entitled "Determinants of Personal Bankruptcy in Malaysia" in accordance with 
Universiti Teknologi MARA Act 1976 (Akta 173). The Panel of Examiner 
recommends that the student be awarded the relevant degree. The Panel of Examiners 
was as follows: 
Noormala Dato' Amir Ishak, PhD 
Professor 
Arshad Ayub Graduate Business School 
Universiti Teknologi MARA 
(Chairperson) 
Imbarine Bujang, PhD 
Associate Professor 
Faculty of Business and Management 
Universiti Teknologi MARA 
(Internal Examiner) 
Muzafar Shah Habibullah, PhD 
Professor 
Universiti Putra Malaysia 
(External Examiner) 
Sivakumar Venkataramany, PhD 
Professor 
Ashland University, USA 
(International Examiner) 
PROF SR TS DR HAJI ABDUL HADI 
HAJI NAWAWI 
Dean 
Institute of Graduates Studies 
Universiti Teknologi MARA 
Date:28th November 2018 
n 
AUTHOR'S DECLARATION 
I declare that the work in this thesis was carried out in accordance with the regulations 
of Universiti Teknologi MARA. It is original and is the results of my own work, 
unless otherwise indicated or acknowledged as referenced work. This thesis has not 
been submitted to any other academic institution or non-academic institution for any 
degree or qualification. 
I, hereby, acknowledge that I have been supplied with the Academic Rules and 
Regulations for Post Graduate, Universiti Teknologi MARA, regulating the conduct of 
my study and research. 
Name of Student 




Signature of Student 
Date 
Sharifah Heryati binti Syed Nor 
2014237976 
Doctor of Philosophy (Business Management) - BM950 
Business Management 
Determinants of Personal Bankruptcy in Malaysia 
/ • 
November 2018 
i i i 
ABSTRACT 
Personal bankruptcy is on the rise in Malaysia. Malaysia Department of Insolvency 
reported that personal bankruptcy has increased since 2007, and the total accumulated 
personal bankruptcy cases stood at 131,282 in 2014. This is indeed an alarming issue 
because the increasing number of personal bankruptcy cases will have a negative 
impact on the Malaysian economy as well as on the society. From the aspect of 
individual's personal economy, bankruptcy minimizes their chances of securing a job. 
Apart from that, their account will be frozen, lost control on their assets and properties 
and not allowed to start any business nor be a part of any company's management. 
Bankrupts also will be denied from any loan application, restricted from travelling 
overseas, and cannot act as a guarantor. This study thoroughly investigate this 
problem by determining the profiles of bankruptcy cases, developing the personal 
bankruptcy credit scoring models, identifying the significant variables of personal 
bankruptcy and comparing the performance of the credit scoring models. In this study, 
bankrupt is defined as terminated members who failed to settle their loans. The sample 
comprised of 24,546 cases with 17% settled cases and 83% terminated cases. The data 
included a dependent variable, i.e., bankruptcy status (Y=l(bankrupt), Y=0(non-
bankrupt)), and 12 predictors. Upon completion, this study succeeds to come out with 
the profiles of bankrupts, reliable personal bankruptcy scoring models and significant 
variables of personal bankruptcy. The findings of this study are very useful and 
significant to banks, creditors, Malaysia Department of Insolvency, potential 
borrowers, members of AKPK and the society in general on the awareness and the 
risk of personal bankruptcy and such information may help them to make personal 
bankruptcy prediction and to take preventive or corrective measures in reducing the 
number of personal bankruptcy cases. It is hoped that this study will be a cornerstone 
for further development and improvisation, especially as more information and data 
become available or accessible. 
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